A BY SR
IJIRSET

International Journal of Innovative Re
Sclance | Engineering | Technolugy

ISSN(O): 2319-8753
ISSN(P): 2347-6710

International Journal of Innovative Research in Science
Engineering and Technology (IJIRSET)

(A Monthly, Peer Reviewed, Refereed, Scholarly Indexed, Open Access Journal)

Impact Factor: 8.699 Volume 15, Issue 4, April 2026

@ www.ijirset.com X ijirset@gmail.com  Q +91-9940572462 (L) +9163819 07438



Impact
Factor

8.699

ﬂﬁgﬁé International Journal of Innovative Research of
nﬁ Science, Engineering and Technology (IJIRSET)

|www.ijirset.com |A Monthly, Peer Reviewed & Refereed Journal| e-ISSN: 2319-8753| p-ISSN: 2347-6710|

Volume 15, Issue 4, April 2026

|DOI: 10.15680/IJIRSET.2026.1504229|

FreelanceFlow-An Al Driven Freelance and
real time Gig platform

Madhumitha.G, Nithikamalini.S, Pradeepa.S, Ragavi.R, Sathya.T

U.G. Student, Department of Information Technology, Sri Shakthi Institute of Engineering and Technology College,
Chinniyampalayam, Coimbatore, Tamil Nadu, India

U.G. Student, Department of Information Technology, Sri Shakthi Institute of Engineering and Technology College,
Chinniyampalayam, Coimbatore, Tamil Nadu, India

U.G. Student, Department of Information Technology, Sri Shakthi Institute of Engineering and Technology College,
Chinniyampalayam, Coimbatore, Tamil Nadu, India

U.G. Student, Department of Information Technology, Sri Shakthi Institute of Engineering and Technology College,
Chinniyampalayam, Coimbatore, Tamil Nadu, India

Assistant Professor, Department of Information Technology, Sri Shakthi Institute of Engineering and Technology

College, Chinniyampalayam, Coimbatore, Tamil Nadu, India

ABSTRACT: A real-time freelance project management system is described that enables efficient collaboration
between clients and freelancers through a unified digital platform. The system allows clients to post projects and
freelancers to submit bids, followed by a structured workflow with real-time progress tracking and integrated
communication features. A secure escrow-based payment mechanism ensures safe and reliable transactions between
users. The platform also incorporates an artificial intelligence—based assistant to provide guidance and improve user
efficiency. Additional features such as file submission, feedback, and rating mechanisms ensure transparency, quality
control, and accountability in freelance project execution.
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I. INTRODUCTION

In recent years, the demand for freelance services has grown significantly due to the increasing adoption of remote
work and digital platforms. Freelancers and clients rely on online systems to connect, collaborate, and complete
projects efficiently. However, existing freelance platforms often face challenges such as lack of real-time
communication, limited transparency in project progress, delays in payments, and difficulty in managing multiple
projects effectively. These limitations can reduce trust between users and impact overall productivity.

To address these challenges, a real-time freelance project management system is proposed that enhances collaboration
through seamless interaction and intelligent features. The platform enables clients to post project requirements and
freelancers to submit bids, creating a structured workflow for project selection and execution. Real-time progress
tracking and integrated communication modules ensure that both parties remain updated throughout the project
lifecycle. Additionally, a secure escrow-based payment mechanism improves trust by safeguarding transactions until
project completion.

Furthermore, the integration of an artificial intelligence—based assistant enhances user experience by providing
automated support, guidance, and task assistance. Features such as file submission, feedback, and rating mechanisms
ensure quality control and accountability. By combining real-time technologies, secure transaction handling, and Al-
driven assistance, the system aims to provide an efficient, transparent, and reliable solution for modern freelance
project management
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II. LITERATURE SURVEY

Existing freelance and project management platforms have significantly improved remote collaboration by enabling
users to connect and manage tasks online; however, many systems still face limitations in areas such as real-time
interaction, transparent progress tracking, and secure payment handling. Traditional platforms primarily focus on job
listing and bidding, with limited support for continuous communication and live project monitoring. Some systems
integrate messaging features, but they often lack instant synchronization, leading to delays in updates and reduced
efficiency. Additionally, payment mechanisms in existing solutions may not fully ensure trust between clients and
freelancers, as they either lack structured escrow systems or provide limited transparency in transactions. Recent
research has explored the use of artificial intelligence to enhance user assistance and automate certain processes, but
integration with real-time project workflows remains limited. These gaps highlight the need for a more advanced
system that combines real-time communication, secure transaction management, and intelligent assistance to improve
the overall freelance project management experience.

III. METHODOLOGY

The proposed system is designed using a structured approach that integrates user interaction, real-time processing, and
secure data management to facilitate efficient freelance project execution. Initially, users register and authenticate
themselves to access role-specific functionalities as clients or freelancers. Clients can create and manage project
listings, which are stored in a centralized database and made available to freelancers. Freelancers browse these projects
and submit bids containing pricing and timeline details, after which clients review and select suitable proposals. Upon
selection, the project enters an active state where freelancers update progress, and the system ensures real-time
synchronization of updates for clients through continuous communication mechanisms. A secure escrow-based
payment process is implemented to manage financial transactions, where funds are held during the project lifecycle and
released after successful completion and verification. The system also supports file submission for delivering
completed work, followed by feedback and rating mechanisms to maintain quality and accountability. Additionally, an
artificial intelligence—based module is integrated to assist users with automated guidance and task support, thereby
enhancing overall system efficiency and user experience

IV.EXPERIMENTAL RESULTS

Figures a,b,c shows the initial user interfaces of the system, including the welcome page and login/sign-up screens. The
authentication process is implemented with both standard login and Clerk-based secure login options. These interfaces
ensure smooth user onboarding and secure access to the platform. The results confirm a user-friendly and reliable
authentication workflow.
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Figures show the freelancer, client, and Al assistant interfaces of the system. The freelancer interface displays available
projects and bidding options, while the client interface enables project posting and management. The Al assistant
interface provides real-time guidance and automated support to users. The results demonstrate effective role-based
nteraction and intelligent assistance within the platform.

© Freelanceriow — [ cot ] O -
oo 5
o Welcome back, roja ]
on b
9 Gigs & Proposais = Paymants Piat rofie
it fop Rated clien

O 100% securea Payouts ® connoctear @ 1o

Your Professional
Workspace is Ready

Try: ‘Suggest React gig ideac’

(@) (b)
© resmcerion D © = arD e o~
o Welcome back, mad o :‘..,

O 100% Socurea Payouts ® Comoctoay @ e

Your Professional
Workspace is Ready

Figures show the project card interface where all posted projects are displayed in an organized format. The freelancer
can view project details and apply through the bidding system by submitting price, timeline, and proposal. This
demonstrates a structured and interactive bidding process. The results confirm efficient project discovery and proposal
submission by freelancers

© rrectancerion D © [ 0--

my new pro

& Frostancer

o 5 Enabled

= FUNOED | Escrow: 7300 | Paynus ready: 1270

1607 Complata Live fram Databiasa)

& Fites (1) View Fiisc

decorkart

& Frostancer: Joha Da & Frosisecor. Cp & Preciamcor.  Cp

Descrption:

IJIRSET©2026 | AnISO 9001:2008 Certified Journal | 6850



http://www.ijirset.com

ﬂ:‘,g" 1@  International Journal of Innovative Research of
[FI[:TJ =) Science, Engineering and Technology (IJIRSET)

Impact

Factor

8.699

|www.ijirset.com |A Monthly, Peer Reviewed & Refereed Journal| e-ISSN: 2319-8753| p-ISSN: 2347-6710|

Volume 15, Issue 4, April 2026
|DOI: 10.15680/1JIRSET.2026.1504229|

The following figures shows about,contact and services provide by freelanceflow platform
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V. CONCLUSION

The proposed system successfully enables real-time collaboration between clients and freelancers with improved
transparency and efficiency. It enhances user experience through secure transactions, structured workflows, and Al-
assisted support.
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